Lincoln Public Library
Privacy Policy

The Lincoln Public Library strives to protect the privacy of library patrons’ free access to
information to the fullest extent of the law. The Library will ask for the minimum amount of
information necessary to provide user services. The Library keeps no permanent record of items
checked out, Internet sites visited, electronic databases used, or searches performed by patrons,
except where required by law or the efficient operation of the Library.

In general, such records will only be made available to third parties in response to a valid
subpoena or search warrant issued by a court of competent jurisdiction. If the subpoena concerns
the USA Patriot Act, the Library is required to provide law enforcement officials with
information about individuals’ use of Library resources. Other portions under the USA Patriot
Act also specify that no delay is possible and that Library personnel are prohibited from
informing patrons that information regarding their records has been subpoenaed. Whenever
possible and appropriate, the Library will consult with legal counsel to determine if it is proper to
release the requested information.

All staff must support this policy of privacy. Only authorized Library staff may access personal
data stored in the Library’s computer system and files for the purpose of performing Library
work. Absent urgent circumstances, or in the circumstances described above, the Library will
not reveal the borrowing records, reserve or fine records to any person other than the owner to
which they are assigned, unless authorized by that individual. However, the Library recognizes
that instances may arise when it may be necessary for a parent or legal guardian to be provided
with information about his or her child’s library records. Examples of this information are:
information relating to misplaced items, due dates, overdue materials, fines or lost/damaged
items.

This policy is based on recommendations of the American Library Association and
Massachusetts General Laws Chapter 78, Section 7 which states, “That part of the records of a
public library which reveals the identity and intellectual pursuits of a person using such library
shall not be a public record as defined by clause Twenty-sixth of section seven of chapter four.”
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